	Volunteer Role Description 
Family Hub Christmas Events Santa
	[image: ]
	



	
Family Hub Christmas Events Santa Volunteer  


	
Where?
	
As a Volunteer Santa, you will help create a magical and memorable Christmas experience for children and families attending Family Hub festive events. By taking on the role of Santa, you will help provide a warm, welcoming, and enjoyable atmosphere, helping children and families make special Christmas memories


	
When?


	
· Flexible, supporting Family Hub Christmas events during the festive season.


	



Tasks



	
· Dress as Santa and portray the character in a friendly and positive manner. (outfit will be provided) 
· Welcome children and families attending festive events. 
· Chat with children about their Christmas wishes in a warm and engaging way. 
· Help create a fun, inclusive, and festive atmosphere. 
· Pose for photographs where appropriate and with permission. 
· Work alongside Family Hub staff and volunteers to support the smooth running of events. 
· Promote kindness, respect, and inclusion throughout the event. 
· Follow guidance from staff regarding event activities and safeguarding procedures. 
· Help ensure children and families feel valued and welcomed.


	
What is required to become a Family Hub Christmas Events Santa Volunteer?
	

	




Training

	
      Before beginning their volunteer role, all volunteers will be required to complete an induction and Level 2 Safeguarding training
Other training will be offered as identified by Family Hub staff members. 
 
The role is subject to a satisfactory DBS check and references being received prior to starting. 

Full support will be provided throughout the process. 


	
What qualities and skills are required to be a Family Hub Christmas Events Santa Volunteer

	



 
Skills and 
Qualities



	· Friendly, patient, approachable, and enthusiastic. 
· Enjoys interacting with children and families. 
· Good communication and listening skills. 
· Reliable and punctual. 
· Able to maintain a cheerful and professional manner. 
· Understanding of the importance of confidentiality and safeguarding. 
· Respectful of confidentiality and boundaries
· Non-judgmental approach. 
· Willingness to follow guidance form Family Hub staff
· Willingness to dress as Santa and stay in character during the event.


	
What you can expect from us

	

What we offer 
	· A rewarding opportunity to bring joy to local children and families. 
· Induction, training, and ongoing support. 
· Opportunities to meet new people and support your local community. 
· Recognition for your contribution as a valued volunteer.

	Please note that an Enhanced DBS will be required for this role
(The Volunteer Coordinator will support you with this)
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